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CONSULTATION SYSTEMS FCR PHYSICIANS:
The Role of Artificial Intelligence Techniques

Edward H. Shortliffe

Departments of Medicine and Computer Science
Heuristic Programming Project

Stanford University School of Medicine
Stanford. California 94305

ABSTFACT

Computer systems for use by physicians
have had limited impact on clinical
medicine. •nen one examines the most
common re4sons for poor acceptance of
medical computing systems, the potential
relevance of artificial intelligence
techniques becomes evident This paper
proposes design criteria for clinical
comp4t1ng systems and demonstrates their
relationsnip to current research in
knowlecge engineering. The mYCIN System
is used to illustrate tne ways In which
Our research group has attempted to
respond to the design criteria cited.

1 INTRCDUC7:0N

Although computers have had an
increasing impact on the practice of
medicine. he successful applications have
tended to be in domains where physicians
nave not been asked to interact at the
terminal. Few potential user populations
are as demanding of computer-based
decision alas. This is due to a variety of
factors whim n include their traditional
independence as lone decision makers, the
seriousness with which they view actions
that may have life and death significance,
and tne overwhelming time demands that
tend to make them impatient with any
Annovation tnat breaks up the flow of
tneir Sally routine.

This paper examines some of the
issues tnat have limited the acceptance of
programs for use by pnysicians,
nartic,ilarly programs Intended to give

Thin article ic basnd on lonov.r paper
to be puolisvecl as a cook chapter by
Academic Press (Shortliffe 19801.

2Dr. Shortliffe is recipient of research
Career development award LM00048 from tne
National Library of Medicine.
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advice in clinical settings. My goal is to
present design criteria which may
encourage the use of computer programs oy
physicians, and to show that Al offers
some particularly pertinent methods for
responding to the design criteria
outlined. Although the emphasis :s
medical thrnugnout, many of the issues
occur in 4ther user communities where the
introduction of computer methods must
confront similar barriers. After
presenting the design considerations ana
their relationship to Al research. I will
use our work with MYCIN to illustrate some
of the way? in which we have attempted to
respond to the acceptability criteria :
nave outlined.

1.1. The Nature Of mealcal Reasoning

It is frequently observed that
clinical medicine is more an "art" than a
"science". This statement reflects toe
varied factors that are typically
considered in medical decision making; any
practitioner knows that well-tra:ned
experts with considerable specializea
experience may still reach very different
conclusions about how to treat a patient
or proceed with a diagnostic workup.

One factor which may contribute to
observed discrepancies, even among
experts, is the tendency of med:cal
education to empnasize the teacning of
facts, with little formal advice regarcing
tne reasonint processes [mat are most
appropriate for decision making. Theme
has been a traditional assumption tnat
future physicians should learn to make
decisions by observing other doctors in
action and by acquiring as much basic
Knowledge as possible. More recently,
ho • there has been interest in
studying the ways In which expert
physicians reach decisions in hopes that a
more structured approach to the teaching
of medical decision making can be
developed [Kassirer 1978. Elstein 1q78].



Computer programs for assisting with
medical decision making have tended not to
emphasize models of clinical reasoning.
Instead they have commonly assigned
structure to a domain using statistical
techniques such as Bayes' Theorem
IdeDombal 19721 or formal decision
analysis CGorry 1973]. More recently a
number of programs hAve attempted to draw
lessons from analyses of actual human
reasoning in clinical settings Nortman
1972. Pauker 19761. Although the other
methodologies may lead to excellent
decisions in the clinical areas to which
they have been applied, many believe that
programs with greater dependence on models
of expert clinical reasoning will have
heightened acceptance by the physicians
for wnom they are designed.

1.2. The Consultation Process

Accelerated growth in medical
Knowlecge has necessitated greater sub-
sneciallzation anc more dependence upon
assistance from others when a patient
presents with a complex problem outside
one's own area of expertise. Such
consultations are acceptable to doctors in
port because they maintain the primary
Wlysician's role as ultimate decision
maker. The consultation generally
Involves a dialog between the two
physicians, with the expert explaining the
oasis for advice that is given and the
nonexpert seeking justification of points
found puzzling or questionable.
Consultants who offered dogmatic advice
they were unwilling to discuss or defend
woul: find that their opinions were seldom
souent. After a recommendation 23 given.
the primary physician generally makes the
decision whether to follow the
consultant's advice, seek a second
opinion, or proceed in some other fashion.
toner the consultant's advice is followed.
It is frequently because the patient's
doctor has been genuinely educated about
the particular complex problem for which
assistance was sought.

:ince such consultations are accented
largely because they allow the primary
physician to make the final management
decision, it can be argued that medical
consultation programs must mimic this
human process. Computer-based decision
aids have typically emphasized only the
accumulation of patient data and the
veneration of advice (Shortliffe 1979).
On the other hand, an ability to explain
decisions may be incorporated into
computer-based decision aids if the system
is given an adequate internal model of the
Iodic that it uses and can convey this
intelligibly to the physirtan-user. The
sedition of explanation capabilities may
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be an important step towards effectively
encouraging a system's use.

2. ACCEPTABILITY ISSUES

Studies have shown that many
physicians are inherently reluctant to use
computers in their practice (Startsman
1972). Some researchers fear that the
psychological barriers are insurmountable.
but we are beginning to see systems that
have had considerable success in
encouraging terminal use by physicians
(Watson 19714]. The key seems to be to
provide adequate benefits while creating
an environment in which the physician can
feel comfortable and efficient.

Physicians tend to ask at least seven
questions when a new system Is presentee
to them:

(1) Is its performance reliatle

(2) Do I need this system?

(3) Is It fast and easy to

(A) Does it help me without iseirF
dogmatic?

(5) Does it justify its rerommenda-
Lions so that I can decide for myself wrat
to co?

(6) Does use of the system fit
naturally into my daily routine?

(7) Is it designed to make me feel
comfortable when I use it'

Experience has shown that reliah:lIty
alone may not be enough to insure system
acceptance iShortliffe 19791; ire
additional issues cited here are alsn
central to the question of how tc, destgn
consultation systems that doctors will be
willing to use.

3. :ES:GN CRITERIA

The design considerations for system!'
to be used by physicians can be div:le:
Into three main categories: mechanica.,
epistemological. and psychological.

3.1. Mechanical Issues

It Is clear that the best of systems
will eventu:lly fail if the nrocess for
aetting information in or ,ut or the



machine is too arduous, frustrating, or
complicated. Someday physician-computer
interaction may involve voice
communication by telephone or microphone,
but technolor,y is likely to require manual
Interaction for years to come. Thus,
careful attention to the mechanics of the
interaction, the simplicit, of the
displays, response time, accessibility of
terminals, and self-documentation, are all
essential for the successful
implementation of clinical computing
systems.

Epistemological Issues

As has been discussed, the quality of
a program's performance at its decision
making task is a basic acceptability
criterion. A variety of approaches to
automated advice systems have been
developed, and many perform admirably
:Shortliffe 19'91 Thus the capturing of
knowledge and data, plus a system for
..ising them in a coherent and consistent
manner, are the design considerations that
have traditionally received the most
attention.

Other potent Al uses of system
knowledge must also be recognized.
however. As nas been noted, pnysicians
often expect to be educated when tney
request a human oonsultation, and a
computer-based consultant should also be
an effective teaching tool. On the other
nano. physicians would quickly reject a
pedantic program that attempted to convey
every pertinent fact In its knowledge
base. Thus it is appropriate to design
programs that convey knowledge as well a.
advice, but which serve this educational
function only wrier asked to do so by the
pnysician-user.

As as been mentioned, physicians
also prefer to understand the basis for a
consultant's advice so that they can
decide for tnemselves whether to follow
tne recommendation. Hence the educational
role of tne consultation program can also
be seen as providing an explanation or
justification capability. ihen asked to
do so, tne system should be able to
retrieve and display any relevant fact or
reasoning step that was brought to bear in
considering a given case. It is also
important that such explan.'ions be
expresso in terms that are easily
comprehensible to the physician.

Since it would be unacceptable for a
consultation program to explain every
relevant reasoning step or fact. It 13
important that the user be able to request
justification for points found to be
puzzling. Yet an ability to ask for
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explanations generally requires that the
program be able to understand free-form
queries entered by the user. A reasonable
design consideration, then, is to attempt
to develop an interface whereby simple
questions expressed in Fnglisn can Pe
understood by the system and appropriately
answered.

It is perhaps inevitable that
consultation programs dealing with complex
clinical problems will occasionally revea.
errors Or knowledge gaps, even after tney
have been implemented for ongoing use. A
common source of frustration is the
inability to correct such errors quickl;
so tnat they will not recur in suosecuert
consultation sessions. There is often a
lapse of several months between "releases"
of a system, with an annoying error
recurring persistently In the meantime.
It is therefore ideal to design systems in
which knowledge is easily modified and
integrated; then errors can be rapidly
rectified once the missing or erroneous
knowledge is identified. This requires a
flexible knowledge representation and
powerful methods for assessing the
interactions of new knowledge with other
facts already in the system.

Finally, the acquisition of knowledge
car be an arduous task for system
developers. In some applications the
knowledge may be based largely on
statistical data, but in others It me" be
necessary to extract judgmental
.nformation from the minds of experts.
Thus another design consideration is the
development of interactive techniques to
permit acquisition of knowledge from
primary data or directly from an expert
without requiring that a computer
programmer function as an intermediary.

3.3. Psychological Issues

The most difficult problems In
designing consultation programs may be the
frequently encountered psychological
barriers to the use of computers among
physician, [Startsman 1972, Croft 1972].
Many of these barriers are reflected in
the mecnanical and epistemological design
criteria mentioned above. However, there
are several other pertinent observations:

(1) It 13 probably a mistage to
expect the physician to adapt to Changes
imposed by a consultation system.

(2) A system's acceptance may be
greatly neightened if ways are Identified
to permit physicians to perform tasks that
they have wanted to do but had previously
been unable to do (Mesel 1976, Watson
1974].



(3) It is important to avoid
premature introduction of a system while
it is still "experimental".

(4) System acceptance may be
reightened if physicians know that a humar
exnert is available to back up the program
when problems arse.

(5) Physicians are used to assessing
research and new tecnniques or the basis
of rigorous evaluations: hence novel
approaches to assessing both the
Penformance and the clinical Impact of
medical systems are reouired.

PC EDGE ENG:NEERING

In recent years the terms "expert
systems" and "knowledge-based systems'
na,e peer coned to describe A: programs
tnat contain large amounts of specializet
expertise that they convey to syster users
Ir the form of consultative advice. The
prase "Knowlecge engineering" has beer,
devised !m:cnle '971 to describe the
basic A: protle.. areas that support the
development of expert systems. There are
several assoclatet research themes:

(1) Representation of Knowledge. A
variety of methods for computer-based
revesentatIon of !Tamar. Knowledge have
been devised, each of which is directed at
focilitating the associated symbolic
reasoning and at permitting the
codification and application of "common
serse" as well as expert knowledge of the
oma 1"

2; Acoxsit'on of Knowledge.
Ontainirs tne Knowledge needet by an
expert program is often a complex task.
in certain domains programs may be able to
"learn" tnrougn experience or from
examples, but typically the system
des:are and the experts being modelled
must work closely together to identify and
verify the knowledge of the dorm.
Recently there ha e been some ea*ly
exnerience devising programs trat .actually
t-:ng the expert to toe computtr terminal
wreee a "teaching session" can ',suit In
d.rect transfer of knowlecae fror the
expert to the system itself (Davis 1979].

(3) Methods of Inference. Closely
linked to the issue of knowledge
renresentation is the mechanism for
devising a line of reasoning for a given
consultation. Techniques for hypothesis
generation and testing are required, as
ere focusing techniques. A particularly
cnallenging associated problem is the
development of techniques for quantitating
and man:pulating uncertainty. Although
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Inferences can somet1meS be based or
established techniques Such as Bey's'
Theorem or decision analysis, utilization

of expert judgmental knowledge typically

leade to the development of alternate
methods for symbolically manipulating

inexact knowledge (Shortllffe 1975.i

(4) Explanation Capabilities. For

reasons I have explained in the medical
context above, knowledge engineering has

come to include the development of
techniques for making explicit the basis

for recommendations or decisions. This
requirement tends to constrain the methods
of inference and the knowledge
representation that is used by a complex
reasoning program.

(5) The Knowledje Interface. There

are a variety of issues that !'al: in tris
genera: category. One is the mechanical
Interface between toe expert prograr and

the individual who is using it; this
*nobler has been mentioned for the mecca.
user, and many of the observations tnere

can be applied directly to the users in

other knowledge engineering applicatior
domains. Researchers on these syV.m3
also are looking for ways to combine Al

techniques with more traditional numerical

approaches to produce enhanced system
performance. There 13 growing recognitior

that the greatest power in knowledge-based

expert systems may lie in the ms?Iding of

Al techninues and other computer JCieni.'e

methodologies :Shortliffe 19,9;.

Thus it should be clear that
artificial intelligence, and specifically
Knowledge engineer Ina. are inherently
involved with several of the desiRr
considerations that have been suggested

for medical consultation systems. In tne
next section I will discuss how our

medical Al program has attempted to
respond to the design criteria that nave
been cited.

5. AN EXAmPLE: THE WYCIN SYSTEe

Since 1972 our research group at
Stanford Uriversity l Is been involved
wit the development of computer-based
consultation systems. The first was
designed to assist physicians with the
selection of antibiotics for patients with

1 Several computer scientists.
physicians, and a pharmacist have been
Involved in the development of the mYCIN

System. These include J. Aikins.

S. Axline, J. Bennett, A. Bonnet.

B. Buchanan, W. Clancey, S. Cohen.

P. Davis. L. Fagan, F. Rhmme, C. Sc

W. vanwelle, S. Wraith, and V. Yu.



serious Infections. That program has been
termed MYCIN after the suffix utilized in
the names of many common antimicrobial
agents. MYC:N is still a research tool,
bu, it has been designed largely in
response to issues such as those I have
described. The details of the system have
been discussed in several publications
(Shortliffe 1976. Davis 1977, Scott 1977)
and may already be well known to many
readers. Technical details will therefore
be omitted here, but I will briefly
describe the program to illustrate the
ways in which its structure reflects the
design oonsiderations outlined aoove.

5.1. Knowledge Representation and
Acquisition

All infectious disease knowledge in
PerCIN IS contained in packets of
inferential knowledge represented as
production rules (Davis 1976). These
rules were acquired from collaborating
clinical experts during detailed
discussions of specific complex cases on
tire wards at Stanford Hospital. More
recently the system nas been given the
capability to acquire such rules directly
through Interaction with the clinical
expert'.

MYCIN currently contains some 600
rules that deal with the diagnosis and
treatment of bacteremia (bacteria in the
blood) and meningitis (bacteria in the
cerebrospinal fluid). These rules are
coded in INTERL:SP (Teitelman 1978), but
routines have been written to translate
them into simple English so that they can
be displayed and understood by the user.
For example, one simple rule which relates
a patient's clinical situation with the
likely bacteria causing the illness is
shown in Fig. 1. The strengths with which
the specified inferences can be drawn are
indicated by numerical weights, or
certainty factors, that are described
further below.

5.2. Inference Methods

5.2.1. Reasonla model

Production rules provide powerful
mechanisms for selecting those that apply
to a given consultation. Jr. MYCIN's case
the rules are only loosely related to one
another before a consultation begins: the

1 This capability wes Implemented in
rudimentary form In early versions of the
system (ShortlIffe 1976) but was
substantially broadened and strengthened
by Davis in his Teireslas program (Davis
1979).
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RULF300

(this rule applies to all cultures
and suspected infections, and is tried in
order to find out about the organisms
(other than those seen on cultures or
smears) which might be causing the
infection)

If: 1) The infection which requires
therapy is meningitis, and

2) The patient does have evidence
of serious skin or Soft tissue
infection, and

3) Organisms were not seen on tne
stain of the culture, and

H) The type or the infection is
bacterial

Then: There is evidence that the
organism (other than those seen
on cultures or siiiars) which
might be causing the Infection
is staphylococcus-coag-pos (.75)
streptococcus-group-a (.5)

Figure 1 - A Sample mYC'N Rule_

program selects the relevant rules and
chains them together as it considers a
particular patient. Two rules chain
together If the action portion of one
helps determine the truth value of a
condition in the premise of the other.
The resulting reasoning network, then. Is
created dynamically and can be seen as a
model of one approach to the patient's
problem.

MYCIN's strategy in rule selection is
goal-oriented. The program "reasons
backwards" from its recognized goal of
determining therapy for a patient. It
therefore starts by considering rules for
therapy selection, but the premise portion
of each of those rules in turn sets up new
questions or subgoals. These new goals
then cause new rules to be invoked and a
reasoning network is thereby developed.
When the truth of a premise condition Is
best determined by asking the physician
rather than by applying rules leg., to
determine the value of a laboratory test„
a question is displayed. The physician
enters the appropriate response and the
program continues to select additional
rules. Once information on the patient is
obtained, some rules will fail to be
applicable; in this way the Invoked
applicable rules will provide a custOmizeG
patient-specific reasoning network for the
case under consideration.

Portions of a sample consultation
session are shown in Fig. 2. The
physician's responses are in capital
letters and follow a double asterisk.



Note that the physician can indicate that
he does not know the answer to a question
(Question 13) and KYCIN will proceed to do
the best it can on the basis of the data

1) Patient's name:
O* £7538
2) Age:
eo 45

3) Sex:
Ps MALE
4) Race:
" CAW.:

:CAUCASIAN
5) Are there any cultures for Pt538

which may be related to the present
Illness, and from which organisms
have been grown successfully in
the microbiology laboratory?
" NC
6 Are there any pending cultures'
O0 YES

7) Fror wnat site was tne specimer
fc- CUT'E-' taker,

to :s7

e` Please give the date and time
when the pending csf culture
(CULTURE-)) was obtained.

44 11/213/78
n) was a smear examined at the time

that the specimen for the pending
csf culture (CULTURE-)) was
obtained?
" YES
'0) were

smear
any organisms seen on the
of the specimen submitted

as the pending csf culture
(CULTURE-1)?
" YES

--------ORGANISm-,--------
11) The stain (Cram. India ink.

or Ziehl-Neelsen acid-fast) of
ORGAN:Sh-1:
" CRAW4E3
12) Is ORGANISM-1 a rod ur COCCus

(etc.):
" ROOD

11) What is the form of the
individual organisms (e.g.
Lancet-shaped for cocci,
fusiform for rods. etc.)?

S. ??

Expected responses are: FUSIFORM,
PLUMP or DUMBBELL-SHAPED
Enter HELP for list of optiono.
00 UNKNOWN

14) Any other organisms noted on the
smear?

00 NO

Figure 2
The Bet1nriira Of A Sample Consultation
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available. Typographical or spelling
errors are automatically corrected
(Question 12) with the presumed meaning
printed at the left margin so that the
physician knows what assumption has been
made. Note also that the physician's
responses are generally single words.

In Fig. 3 the form of MYCIN's final
conclusions and therapy recommendations
are demonstrated. Note that the program
specifies what organisms are likely to be
causing the patient's infection and then
suggests a therapeutic regimen appropriate
for them. There are also specialized
routines to calculate recommended drug
doses depending upon the patient's size
and .Adney function.

My therapy recommendations will be
designed to treat for organisms that
either are very likely or. althougt less
likely, would have a significant effect
on therapy selection if they ver.
present. It is important to cover for
the following probable infection(s: an
associated organism(s):

INFECTION-) is MENING/TIS

• (ITEM-1)
• (ITEM-?)
• (ITEM-3)
• (ITEM-4)

E.COLI
PSEUDOMONAS-AERUGINOSA
KLEBSIELLA-PNEUMONIAE
DIPLOCOCCUS-PNEUMONIAE

41) Does Pt538 have a clinically
significant allergic reac:Ion to
any antimicrobial agent?
" NO
42) Do you have reason to suspect that

Pt538 may have impaired renal
function?

" NO
43) Pt538's weight in kilograms:
" 70

(REC-1] My preferred therapy
recommendation is:

In order to cover for Items (1 2 3 11):
Give the following in combination:
1) AMPICILLIN
Dose: 3.5K (28.0 ml) con IV

(calculated on basis of SO
me/kg)

2) CENTAM/CIN
Dose: 119 mg (3.0 ml. 80mr/2m1

ampule) ah IV (calculated
on basis of 1.7 mg/kg) plus
consider giving 5 md 424h
intrathecally

Since high concentrations of penicillins
can inactivate aminoglycosides, do not mix
these two antibiotics In the same bottle.

Figure 1
Example of MYCIN's Recommenditions_



Management of UncertAlntY-

The knowledge expressed in a MYCIN
rule 15 seldom definite but tends to
Include "suggestive" or "strongly
suggestive" evidence in favor of a given
conclusion. In order to combine evidence
regarding a single hypothesis but derived
from a number of different rules, it has
been necessary to devise a numeric system
for capturing and representing an expert's
measure of belief regarding the inference
Stated in a rule. Although this problem
may at first seem amenable to the use of
conditional probabilities and Bayes'
Theorem, a. proLabilistic model fails to be
adequate for a number of reasons we have
detailed elsewhere [Shortliffe 1975i.
Instead we use a model that has been
influenced by the theory of confirmation.
and have dovised a system of belief
measures known as certainty factors.
These numbers lie on a -1 to .1 scale with
-1 indicating absolute d:sproof of an
hypothesis, .1 indicating its proof, and 0
indicating the absence of evidence for or
against the hypothesis for equally
weighted evidence in both directions).
The relationship of the model to formal
probability theory and the methods for
combining evidence from diverse sources
(rules and user estimates) have been
described [Shortliffe 1975). Although the
system has served us well to date, It does
have several recognized inadequacies
(Adams 1976i and can only be seen as a
first step towards the development of a
coherent theory for the management of
uncertainty in complex reasoning domains.

5.3. Explanation

Perraps the greatest advantage of the
rules used in MYOIN is the way In which
they facilitate the development of
mecnanisms for explaining and justifying
system performance. These capabilities
also contribute greatly to KYCIN's
educational role (Clancey 19791. Thc
explanation program has two options, one
of which is limited in scope but fast and
easy to use. This option is used curing a
consultation session and allows
examination of the reasoning steps that
have generated a specific question The
second option is more powerful but it
involves lanruare proressirg end :I
therefore less relLable and more time
consuming. This question-aswering
capability Is designed to allow full
access to all system knowledge, both
static (i.e., facts and rules obtained
from experts) and dynamic (i.e..
conclusions reached by the program for the
specific consultation session). Each
System is briefly described below.

5.3.1. Answers To Questions About The
Reasoning Status 

During the consultation. MYCIN may
ask questions which the physician finds
puzzling, either because they appear
Irrelevant or because the details of their
applicability are unclear. When this
occurs, the physician can digress
momentarily and seek an explanation of the
question l . Instead of answering the
question 4YOIN has asked, the user enters
the word "WHY" and the program responds
with a translation of the rule which

35) Is this a hospital-acquired
Infection.
" WHY

(i.e. WHY is it important to determire
whether the infection was acquired while
the patient was hospitalized?)

[2.()] This will aid in determining the
organisms kother than those seen on
cultures or smears) which mignt be causing
the infection.

It has already been established that
(2.1) the infection which requires

therapy is meningitis. and
[2.2) organisms were not seen on

the stain of this pending
csf culture, and

[2.3] the type of the infection is
bacterial, and

[2.4] neurosurgery is not one of
the relevant items from the
history of pt53d. and

[2.5] the age of pt538 is greater
than 10 days

Therefore, if

[2.6) the infection was acquired
while the patient was
hospitalized

then:

there is evidence that the
organism (other than those
seen on cultures or smears)
which mignt be causing the
infection is e doll (.75)
staphylococcus-coag-pos (.11
pseudomonas-aeruginosa
klebsiella-pneumoniae (.5)

(bade to question 35...)

Figure 14

Example of the WHY Common..

1,
the mechanisms for examining the

reasoning status using "WHY" and "HOW"
commands were largely the work of Davis in
his Teiresias program (Davis 1979). The
techniques he developed are general in
their applicability and nave been
Implemented in nonmedical domains as well.

Ole



generated the question. An example of
this feature Is shown in Fig. N. Note
that MYC:N begins its response by phrasing
in English its understanding of the "MN':
Question" asked by the physician. It then
displays the relevant rule, specifying
wM1Cfl conditions In the premise are
already Known to be true and which
conditions remain to be Investigated. In
many cases this single rule displayed 13
an adequate explanation of the current
line of reasoning and the physician can
tner proceeo with tne consultation by
answering the question.

The user can alternatively continue
to investigate the current reasoning by
repeating the "WHY" commano several times.
Each additional "WHY" is interpreted by
wYC:N as a request for display of the next
rule in the current reasoning chain. For
example. in Fig. 4 another "WHY" would be
equivalent to asking "Well then, why are
yo_ trying to determine the organism:
wr:cn might be causing the Infection'"
After responding to each "WHY'. KYC:w
-etJrns tc the current question and awaits
tne prysiciar's response

The "ROW" nommen(' is usec ir
con:unct:On with the "WHY" cormanc. Not.

at MYCIN places a unique numne- before
each condition in the premise of a
disolayed rule (Fig. N). If tne user does
not understand how a specified condition
was met (or will be met), the "HOw"
command, followed by the identifying
nurcer of the premise clause in question,
can be used. Hence "HOW" requires an
argument as shown In Fig. 5. This example
follows immediately on the "WlfY" example
In Fig. 4: thus tne argument "2.3" refers
to the third condltIon in the premise of
PJ:15145 In Fig. 4 and "2.5" refers to the
firth. MY::N's responses to "HOW"
cormands are self-explanatory, Note also
tnat components o' all explanaticns are
give- identifiers so that, in Fig. 5, the
command "HOW 3. 1" would have resulted in a
disclay of RU.1525.

Other features of the capability to
assess the reasoning Status during a
consultation are described elsewhere
:Dais 19'7. Scott '977, Davis 1979, Two
points reauire emphasis here, however.
First, these features require no English
language processing since the user gives
simple single-word commands; hence the
capability is fast, efficient, and
rellahl.. On the other Nand, questions
are limited to the immediate reasoning
environment surrounding the question asked
by MY:IN. Hence general access to other
system knowledge or other conclusions
previously made by the program is not
Possible. To provide a more general
exclamation capatillty, WYCIN must be able
to respond to questions expressed in
simple English as described below.
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lbabg to Question
go MOW 2.3

:i.e. ROW was It established that the type
of the infection is bacterial?]

The following rules concluded about the
likelihood that the type of the
infection is bacterial:

[2.7:
[2.8:
[2.9]
[3.0)
[3.1:

[3.2]

[3.3]

Rule

PULE 1 a8
RULES DC

RULES 0'
Itti12502
PULE526

RULF504

RULES?'

Certainty

(.19,
(.5 1)

(.95'
(.971

(.97)
.98)

Thus, it has been establisned that the
type of the infectior is bacterlal.

:back to question 35..
se HOW 2.5

,I.e. HOW was it established that the age
of pt538 is greater than IC day!".

:r answe- to Question 2 you said that the
age of nt538 13 34 years. Thus, it
has been established that the age or
ot538 13 greater than 12 days.

[back to question 35...2
se

Figure 5
Examples of the HOW Comma' 

5.3.2. Answers To Questions About The
Consultation And Knowledge Be..

WYC:N's general question-answering
feature is automatically made available to
the user at the end of each consultation
session. After a therapy recommendation
has been given, the physician Mly StIll
have several questions regarding details
of the consultation and the basis for
diagnostic and therapeutic advice. Fig.
show: an example or a simple English
Question which RYCIN understands and
attempts to answer. Our approach to
natural language understanding is very
simplistic [Scott 1977) but often adequate
If questions are kept short without
subordinate clauses. In many cases
questions are best answered simply by
retrieving relevant rules and displaying
that'll In a format suitable for the question
being asked. In Fig. 6 MYCIW offers •
detailed explanation of Row it hao decided
that the patient might be infected with Om
E. coll. All rules are specified by



S

.....7iter so that the physician can nave them

4 displayed If full details are desired.

00 WHY DID YOU TREAT E.COLI?

ITEM- 1 13 E.coli associated with
meningitis. I decided to treat ITEM-1 on

the basis of clinical evidence only.

The following rules concluded about:
the likelihood that e.coll 13 one of the
organisms (other than those seen on
cultures or smears) wnicn might be causing
the Infection

Ru;.F5.5 was used to conclude that e.coll
Is one of the organisms iotner tnan
those seen on cultures or smears)
which might be causing the infection
(.74).

RULE557 was used to conclude that e.coll
is one of the organisms (other than
those seen on cultures or smears)
which might be causing the Infection

(.93).

Tne parameters most frequently used in
these rules:

the infection which requires therapy
whether a smear of the culture was

examined

whether organisms were seen
the type of the infection

Figure 6
Response To A Free Text Question

Fig. 7 demonstrates the way In which
a pnysiciar can ask general questions of
tne Knowledge base (static knowledge);
neither the questions nor MYCIN's
responses refer to any specific
consultation session. Note that mYCIN has
a sense of its limitations and makes It
Clear that It nas no knowledge specific to
pneumonia. Also, a large dictionary
includes synonyms and nence permits MYCIN
to recognize that "pneumococcal" refers to
"pneumococcus", which in turn 13 the same
as "liplococcus-pneumonlae".

Despite their utility, the language
4rder3tanding features demonstrated in
Figs. 6 and 7 nave significant
limitations. The associated computer code
13 large, complex, and very slow.
Furtnermore, we have found that it takes
novice users several sessions before they
learn the best ways to phri. e lue3tIon:1 so
tnat mYCIN will Interpret them properly.

5.4. Fvaluatils MYCIN

As work on MYCIN has progressed, we
nave begun to deviSe techniques for
analyzing formally the system's
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" HOW DO YOU DECIDE THAT AN ORGANISM IS
AN E.COLI?

The following rules conclune about:
the likelihood that the identity of the
organism 13 E.coll

555, 304, 243. 3
Which of the rules do you wish to see?
" NONE

ei WHAT IS THE TREATMENT FOR
PNEUMOCOCCAL PNEUMONIA?

The MYCIN system currently can treat the
following infections: BACTEREMIA
MENINGITIS CYSTITIS. Because the knowledge
base is incomplete, all other infections
will be treated like bacteremia.

For treatment of DIPLOCOCCUS-PNEUMONIAE
in BACTEREMIA, the drugs of choice (ranked
by relative efficacy, assuming
sensitivity) are:

1st choice:

PENICILLIN or AMPICILLIN
2nd choice:

NAFCILLIN. CEPHALOTHIN,
ERYTHROMYCIN. or CLINDAMYCIN

3rd choice:
TETRACYCLINE, CHLORAMPHENICOL. or
VANCOMYCIN

" WHAT DOSE OF ERYTHROMYCIN DO YOU
RECOMMEND?

When ERYTHROMYCIN 13 given for BACTEREM:A.
the recommended dosage 13:
if age is > 12 yrs then 12 mg/kg Oh IV
else if age > .08 yrs then 5 mg/Kg Oh IV
else if age > .02 yrs then 5 mg/kg q12h IV

Figure 7
Requestp For MYCIN's Seneral Knowledge

performance. It must be emphasized,
no . that the decision making
performance 13 only one aspect of overall
system acceptability; as I have
discussed, many of the most significant
problems occur when attempts are mace to
encourage physicians to use a program,
even after it has been shown to reach good
decisions.

The details of the evaluation Studies
will not be presented here , Put a number
of specific points are of interest. First
any evaluation 13 difficult because there
is 30 much difference of opinion In this
domain, even am2n5 experts. Hence, it IS
unclear how to select a "gold standard" by
which to measure the system's performance.

1See iYu 1979a: for the details of
the bacteremia evaluation, and "Yu 19791)]
for the data on MYCIN's performance
selecting therapy for patients with
meningitis.



Actual clinical outcome cannot be used
because each patient of course is treated
in only one way and because a poor outcome
in a gravely ill patient cannot
necessarily be blamed on the therapy that
had been selected.

Second, although MYCIN performed at
or near expert level in almost all cases,
the evaluating experts in one study (Yu
1979s) had serious reservations about the
clinical utility of the program. It is
difficult to assess how much of this
opinion is due to actual inadequacies in
system knowledge or design and how much is
related to Inherent bias against sni
computer-based consultation aid. In a
subsequent study we attempted to eliminate
this bias from the study by Raving the
evaluators unaware of which
reoommendations were MYC:N's and which
came from actuAl physicians [Yu 1979bi.
Ir that setting mYCIN's recommendations
were uniformly judged preferable to. or
ea...ivalent to, those of five infectious
:seas, experts who recommended therapy

tre same patients

Finally, those cases in whict MYk
re? temoec to dc least well are those In
wri:r serious infections nave been
simultaneously present at sites in the
body about whion the program has been
given no rules. It is reasonable, of
course, that the program should fail in
areas where It has no Knowledge. However,
a useful artimicrotial consultation system
must Know about a brood range of
irfectious diseases, just as its human
ecJnterpart does. Even with excellent
performance managing isolated becteremias
arc meningitis, the program 13 therefore
not ready for clinical implementation.

There will eventually be  1
imoortart questions regarding the clinical
imcact of OY::A and systems :Ike It. Are
t.,ey used- If so, do the physicians
follow the program's advice? If so. does
datient welfare improve? Is the system
cost effective when no longer In an
experiawntal form' What are the legal
1.rlications in the Use of. or failure to
use, such systems' The answers to all
these questions are years away for most
consultation systems, but It must be
recownizeo that all these issues are
ultimately Just 83 important OS wnether
the decision makine methodology manages to
lead the computer to accurate and reliable
advice.

6. CONCLUSIIN

Althourh 1 nave asserted that AT
 h potential:y offers soluticns to
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many of the importanr, problems confronting
researchers in computer-based clinical
decision making, the field Is not without
Its serious limitations. However, Al has
reached a level of development where it is
both appropriate and productive to begin
applytng the techniques to important real
world problems rather than purely
theoretical issues. The difficulty lies
in the fact that such efforts must still
dwell largely in research environments
where short term development of systems
for service use is not likely to occur.

It is also important to recognize
that other computational techniques may
meld very naturally with Al epproaches as
the fields mature. Thus we may see, for
example, direct links between AT methods
and statistical procedures, decision
analysis, pattern recognition technicues.
and large databanks. 83 researchers in
other areas become more familiar with Al,
It may gradually be brought into fruitful
combination with these alternate
metnodolosies. The need for physiciar
acceptance of medical consultat:or
programs is lively to make A: approacne
particularly attractive, at least :r those
settings where nands-on computer use oy
physicians IS desired or necessary. 7MIS
paper has attempted to explain why tre
wedding of AI and medical consultation
systems 13 a na,ural one snc to snow, in
the setting of the MYCIN system, how one
early application has responded to desian
criteria identified for a user community
of physicians.
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